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Overview 
Ventures is a Seattle-based nonprofit that empowers aspiring entrepreneurs with limited resources and 

unlimited potential. We provide access to business training, capital, coaching, and hands-on learning 

opportunities for entrepreneurs. We serve those in our community for whom traditional business development 

services are out of reach, with a focus on women, people of color, immigrants, and individuals with low income. 

Our ultimate goal is to support individuals to increase their income potential, achieve long-term financial 

stability, provide for their families, and enrich their communities through small business ownership. 

 

The Marketing Intern will support the Communications Manager with tasks related to social media, user 

experience, and audience persona development. This internship provides opportunities to learn about and 

participate in nonprofit and business-to-business marketing and communications. This position has some 

flexibility in terms of specific tasks and responsibilities, potentially including the following projects. We are open 

to your ideas and willing to work with interns with varied experience and interests: 

 

Learning Opportunities 

 Source content for social media and draft posts 

 Work on website maintenance and updates 

 Build out emails and email programs in our email platform 

 Conduct content research to help build outlines/proof points for content pieces 

 Report on email performance; review website analytics, and social media influence 

 Competitive research, both qualitative and quantitative in nature 
 

Responsibilities 

 Plan and facilitate user research activities (interviews, usability testing, listening sessions, surveys, etc.)  

 Draft user personas based on user research  

 Research social media trends, technologies, and best practices 

 Audit our social media properties and propose ways to enhance reach, engagement, and branding, 

especially on Instagram 

 Interview business owners and create profiles for use in Ventures communications 
 

Time & Compensation 

Duration: June – September 2019, flexible scheduling between 8 am – 6 pm, Monday through Friday 

Hours per week: 10-15, with the opportunity to do more 

 

This opportunity is uncompensated, but we will gladly support candidates pursuing outside funding or 

educational credit as needed.  
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Skills and Experiences:  

 Interest or experience in business, marketing, behavioral psychology, or social work 

 Demonstrated commitment to social, economic, and racial justice 

 Excellent verbal and written communication skills that allow you to clearly and concisely communicate 

research findings 

 Experience creating pivot tables in Excel and familiarity with Google Analytics 

 Ability to juggle multiple timelines and projects 

 Demonstrated experience creating basic social media graphics 

 Passion for social media, especially Instagram 

 
Desired Qualifications 

 Ability to write and speak Spanish 

 Personal and/or professional experience with situational or intergenerational poverty 

 Interest in photography and/or design 

 
 

To Apply 

Send your resume and a cover letter explaining why your personal and professional experiences make you a 

great fit for this position, and optional examples of previous work to Katie Kurfurst, Communications Manager, 

at kkurfurst@venturesnonprofit.org. The deadline for consideration is May 28, 2019. 

 

Ventures is an Equal Opportunity Employer. Applications are considered without regard to race, age, sex, 

color, creed, religion, disability, national origin, marital status, mental or physical handicap, sexual orientation 

(heterosexuality, homosexuality, bisexuality and gender expression of identity) or any other classification 

protected by law. 


